00:16:14.000 --> 00:16:26.000

>> All right, welcome, everyone!    

00:16:26.000 --> 00:16:33.000

 Sorry about that.  So welcome, everyone.  

00:16:33.000 --> 00:16:41.000

To our Webinar today.  We're so excited to be here.  

00:16:41.000 --> 00:16:51.000

My name is Wendy Mota.  My pronouns are she, her, hers and I'm 

00:16:51.000 --> 00:16:55.000

part of the futures team at Futures without Violence.  

00:16:55.000 --> 00:16:58.000

Today is part two of a three series Webinar that we've entitled supporting 

00:16:58.000 --> 00:17:03.000

family resiliency through relationships with animals.  

00:17:03.000 --> 00:17:05.000

As I said, it's a three part Webinar series specifically designed for those 

00:17:05.000 --> 00:17:16.000

who are working with families who have experienced domestic violence.  

00:17:16.000 --> 00:17:20.000

So we are really excited today to have experts and colleagues from across the 

00:17:20.000 --> 00:17:28.000

nation doing this very specific work and share some valuable experience and 

00:17:28.000 --> 00:17:31.000

insight with us.  We have both -- we have executive 

00:17:31.000 --> 00:17:40.000

director from families first in North Carolina.  

00:17:40.000 --> 00:17:44.000

We have staff from SAFE in Texas.  And we have a co-director from a 

00:17:44.000 --> 00:17:46.000

center in Arizona.  Today's tights is sheltering animals 

00:17:46.000 --> 00:17:54.000

and families together, actionable insights from the field.  

00:17:54.000 --> 00:17:54.000

So before we get started, I want to tell you a little bit about promising 

00:17:54.000 --> 00:18:06.000

future and our national capacity building center.  

00:18:06.000 --> 00:18:13.000

We're honored to partner with our federal -- sorry, our federal partners 

00:18:13.000 --> 00:18:16.000

and we are a center that focuses on expanding services for children, youth 

00:18:16.000 --> 00:18:22.000

and abused parents impacted by domestic violence.  

00:18:22.000 --> 00:18:29.000

So we are forever grateful for our federal project partners and their 

00:18:29.000 --> 00:18:33.000

partnership and collaboration.  So at promising future, our vision is 

00:18:33.000 --> 00:18:40.000

a world where all children and families have everything they need to thrive in 

00:18:40.000 --> 00:18:44.000

a world that is free of violence.  Our goals are to help programs, just 

00:18:44.000 --> 00:18:47.000

as yourselves and the organizations attending this Webinar, to create the 

00:18:47.000 --> 00:18:50.000

experiences and conditions that prevent family violence.  

00:18:50.000 --> 00:18:56.000

And also, help children and families heal and thrive in the aftermath of 

00:18:56.000 --> 00:19:03.000

family violence.  We also want to strengthen the 

00:19:03.000 --> 00:19:10.000

programs' ability, excuse me, to capture stories regarding the impact 

00:19:10.000 --> 00:19:18.000

of violence.  We have a website that we want to 

00:19:18.000 --> 00:19:24.000

share with you guys today, and there you can find more information on these 

00:19:24.000 --> 00:19:34.000

sources for domestic violence programs for children's programming, at risk 

00:19:34.000 --> 00:19:36.000

kids, capacity building resources.  Research, specific to practice and 

00:19:36.000 --> 00:19:45.000

trauma informed strategies.  Also practical tools.  

00:19:45.000 --> 00:19:48.000

If you have any questions, we put up the website and you can also contact 

00:19:48.000 --> 00:19:59.000

the project director and her E-Mail is on the screen here.  

00:19:59.000 --> 00:20:14.000

   So I'd like to take a moment to 

00:20:14.000 --> 00:20:17.000

introduce our participants today.  To do that, I'm actually going to stop 

00:20:17.000 --> 00:20:31.000

sharing.  For a second here.  

00:20:31.000 --> 00:20:38.000

And read our presenters' bios.  So we are welcoming Allie who will 

00:20:38.000 --> 00:20:43.000

help us facilitate today's discussion particularly the Q&A questions at the 

00:20:43.000 --> 00:20:47.000

end.  Allie Phillips is an internationally 

00:20:47.000 --> 00:20:51.000

recognized attorney, author, advocate for animals and vulnerable victims.  

00:20:51.000 --> 00:20:57.000

She's also the founder and C.E.O. of sheltering and families together, a 

00:20:57.000 --> 00:21:00.000

global initiative helping domestic violence shelters with on-site pet 

00:21:00.000 --> 00:21:06.000

housing.  She has received several awards 

00:21:06.000 --> 00:21:13.000

including the 2019 trail blazer award from urban resource institute.  

00:21:13.000 --> 00:21:18.000

Allie is recognized for creating the first guidelines on housing pets at 

00:21:18.000 --> 00:21:24.000

family violence centers.  And incorporating therapy animals with 

00:21:24.000 --> 00:21:31.000

children in the court system.  She's an expert on the link between 

00:21:31.000 --> 00:21:34.000

violence, people, therapy and helping crime victims prosecuting animal abuse 

00:21:34.000 --> 00:21:37.000

and sheltering pets of DMES being violence.  

00:21:37.000 --> 00:21:41.000

She has significant experience, criminal prosecution trial experience 

00:21:41.000 --> 00:21:47.000

and has trained criminal justice professionals since 1997.  

00:21:47.000 --> 00:21:53.000

She consults with many national associations and have been featured by 

00:21:53.000 --> 00:21:59.000

many television shows, magazines and newspapers.  

00:21:59.000 --> 00:22:06.000

Today, we also have Vickie Pait which is a founding executive director of 

00:22:06.000 --> 00:22:09.000

families first Inc., a domestic violence shelter and services in rural 

00:22:09.000 --> 00:22:14.000

Columbus and Bladen counties in North Carolina.  

00:22:14.000 --> 00:22:17.000

After working with mental health for 10 years, she began her position in 

00:22:17.000 --> 00:22:21.000

1995.  She has her undergraduate degree in 

00:22:21.000 --> 00:22:24.000

sociology, criminal justice and her master's degree in public 

00:22:24.000 --> 00:22:27.000

administration.  Since the establishment of the 

00:22:27.000 --> 00:22:34.000

program, Vickie has increased services and capacity.  

00:22:34.000 --> 00:22:35.000

She developed a pet program at families first in 2008 and 2009 and was the 

00:22:35.000 --> 00:22:45.000

only program in North Carolina to allow pets with their people.  

00:22:45.000 --> 00:22:47.000

Vickie has also served two terms on her local city council and is filling 

00:22:47.000 --> 00:22:58.000

another term for city councilman and is very involved in her community.  

00:22:58.000 --> 00:23:02.000

Julie Peterson is the co-director of the Sojourn center, nonprofit 

00:23:02.000 --> 00:23:08.000

organization one of the largest longest running domestic violence shelter in 

00:23:08.000 --> 00:23:13.000

the United States bringing 15 years of experience in domestic violence.  

00:23:13.000 --> 00:23:17.000

And human trafficking services.  Julie specializes in strategic 

00:23:17.000 --> 00:23:20.000

planning, operational development, leadership and improvements to service 

00:23:20.000 --> 00:23:25.000

delivery.  Julie has a history of being 

00:23:25.000 --> 00:23:31.000

successful and overseeing cost effective programs.  

00:23:31.000 --> 00:23:37.000

Programs including crisis, shelter, transitional housing, community and -- 

00:23:37.000 --> 00:23:44.000

community based programs and youth services in an on-site pet shelter.  

00:23:44.000 --> 00:23:50.000

Under Julie's leadership, programs have expanded with the focus on reducing 

00:23:50.000 --> 00:23:54.000

barriers to trauma.  Last but certainly not least, we have 

00:23:54.000 --> 00:24:02.000

Zandra Gauthier, sorry, and Yvette Rouen both from SAFE in Texas.  

00:24:02.000 --> 00:24:09.000

Zandra, she is the shelter operations manager.  

00:24:09.000 --> 00:24:14.000

She's been there since 2011 and has extensive experience working with D.V. 

00:24:14.000 --> 00:24:19.000

victims as a shelter advocate, providing victims with basic needs, 

00:24:19.000 --> 00:24:22.000

case management, etc., and in managing operations and staff with supervised 

00:24:22.000 --> 00:24:27.000

visitations and children exchange program.  

00:24:27.000 --> 00:24:35.000

Yvette is the V.P. of residential and support services and provided services 

00:24:35.000 --> 00:24:39.000

and support for 30 years to survivors of domestic violence.  

00:24:39.000 --> 00:24:43.000

Her skills in risk management and program oversight and oversees 

00:24:43.000 --> 00:24:45.000

programs that include emergency shelter, children's services, on-site 

00:24:45.000 --> 00:24:58.000

charter school and community resource advocacy.  

00:24:58.000 --> 00:25:03.000

So as you can see, we have a very -- a very impressive panel of presenters 

00:25:03.000 --> 00:25:11.000

here today.  We're so excited to share this space 

00:25:11.000 --> 00:25:13.000

with folks that, like you, care for survivors with animals and willing to 

00:25:13.000 --> 00:25:18.000

share their expertise and experience with us.  

00:25:18.000 --> 00:25:20.000

Without further adieu, I would like to welcome Vickie and she will start us 

00:25:20.000 --> 00:25:33.000

off with the first presentation.  Thank you, Vickie.  

00:25:33.000 --> 00:25:40.000

>> Hi, thank you.  I'm so excited about being here 

00:25:40.000 --> 00:25:44.000

today.  This is one of my favorite things 

00:25:44.000 --> 00:25:45.000

about what we do because I love animals.  

00:25:45.000 --> 00:25:51.000

And so I'm excited to talk to you all today.  

00:25:51.000 --> 00:26:01.000

Families first is in rural North Carolina.  

00:26:01.000 --> 00:26:08.000

When I say rural, I mean very rural.  We live in the second and third 

00:26:08.000 --> 00:26:10.000

largest geographical counties in the state of North Carolina.  

00:26:10.000 --> 00:26:15.000

We're located -- we've got a map a little bit later but southeastern 

00:26:15.000 --> 00:26:22.000

North Carolina.  And we are -- we were late in the 

00:26:22.000 --> 00:26:25.000

game, according to some.  We got started in 1995 when there was 

00:26:25.000 --> 00:26:27.000

a need for services like ours.  We are a dual program.  

00:26:27.000 --> 00:26:40.000

We serve both domestic violence and sexual assault survivors.  

00:26:40.000 --> 00:26:47.000

We started services November 1st, 1995, we started really in 1996.  

00:26:47.000 --> 00:26:50.000

The county commissioners did approve a building for us to utilize as a 

00:26:50.000 --> 00:26:53.000

shelter.  That was the cheapest thing that we 

00:26:53.000 --> 00:26:56.000

could do at the time.  And I'm not sure if they realized that 

00:26:56.000 --> 00:27:03.000

they paid our utilities all that time.  But that saved us a lot of money, 

00:27:03.000 --> 00:27:04.000

too.  So we do lease what used to be the 

00:27:04.000 --> 00:27:13.000

county home is what they used to call it.  

00:27:13.000 --> 00:27:19.000

We are located, as you can see, very -- this is South Carolina.  

00:27:19.000 --> 00:27:28.000

We're border of South Carolina.  We have -- we're only about 45 minutes 

00:27:28.000 --> 00:27:33.000

from the beach so that is the one great thing that I can say about what we do 

00:27:33.000 --> 00:27:38.000

or where we are because, you know, we could get there in 45 minutes and 

00:27:38.000 --> 00:27:41.000

that's great.  We -- in Columbus County, we have a 

00:27:41.000 --> 00:27:53.000

population of about 55,000.  And in Bladen county, about 33,000.  

00:27:53.000 --> 00:27:57.000

Again, very large counties.  We have very little transportation, 

00:27:57.000 --> 00:28:03.000

very little housing.  We are -- we used to be a really 

00:28:03.000 --> 00:28:09.000

booming place because tobacco and textiles were our thing.  

00:28:09.000 --> 00:28:13.000

And as we all know about tobacco and textiles, we no longer are -- we don't 

00:28:13.000 --> 00:28:16.000

have that here anymore.  So I think our biggest employer is 

00:28:16.000 --> 00:28:26.000

either the hospital or the school system.  

00:28:26.000 --> 00:28:29.000

So there's not a whole lot --   not a whole lot of industry here now.  

00:28:29.000 --> 00:28:34.000

Our estimated household income in 2019 was $32,000.  

00:28:34.000 --> 00:28:35.000

The percentage of residents living in poverty was 30.1%.  

00:28:35.000 --> 00:28:42.000

We are a tier 1 county in the state of North Carolina.  

00:28:42.000 --> 00:28:48.000

So it's -- there are a lot of needs here but there's some really good 

00:28:48.000 --> 00:28:55.000

nonprofits that are working to meet those needs as well.  

00:28:55.000 --> 00:29:02.000

So it's -- you know, it's definitely a lot of times an issue being in such a 

00:29:02.000 --> 00:29:07.000

poor county.  But we do have -- we do have a whole 

00:29:07.000 --> 00:29:07.000

lot of support.  So since we started, we never told 

00:29:07.000 --> 00:29:15.000

anybody they couldn't bring their animals in.  

00:29:15.000 --> 00:29:22.000

It was sort of a -- we didn't advertise the fact that was the case.  

00:29:22.000 --> 00:29:28.000

But -- and we would have probably -- before we became officially a pet 

00:29:28.000 --> 00:29:31.000

friendly, we probably sheltered, you know, couple cats.  

00:29:31.000 --> 00:29:34.000

Maybe a dog.  A lot of times my managers --   

00:29:34.000 --> 00:29:35.000

the shelter managers would bring their pets to work.  

00:29:35.000 --> 00:29:42.000

So if that counted, it was more than that.  

00:29:42.000 --> 00:29:44.000

And currently, we were the first shelter in North Carolina and 

00:29:44.000 --> 00:29:57.000

currently we're one of six that allow pets in our facilities.  

00:29:57.000 --> 00:30:02.000

The things that happened was we had two separate cases back to back that led 

00:30:02.000 --> 00:30:05.000

-- that they did lead to murder and the pets were killed prior to the survivor 

00:30:05.000 --> 00:30:10.000

--   I mean, the victim.  

00:30:10.000 --> 00:30:16.000

And we realized that's sort of when we realized how big of an obstacle that 

00:30:16.000 --> 00:30:20.000

is for survivors to leave.  So we immediately saw the need and the 

00:30:20.000 --> 00:30:23.000

organization at the time that we got our funding for happened to be where 

00:30:23.000 --> 00:30:28.000

Allie Phillips worked and she was very instrumental in helping us --   

00:30:28.000 --> 00:30:39.000

got us on our way.  This is where our pets live.  

00:30:39.000 --> 00:30:45.000

Our shelter, again, is -- I can't express how tiny we are.  

00:30:45.000 --> 00:30:46.000

The two little pugs are in there now.  And one in the cage in the crate is 

00:30:46.000 --> 00:30:51.000

actually a pig.  I don't know if you can tell that's a 

00:30:51.000 --> 00:30:54.000

pig.  But the one on the far right is a 

00:30:54.000 --> 00:31:01.000

little pig.  And then, of course, the little 

00:31:01.000 --> 00:31:02.000

doggies on the bottom.  But we -- the outside -- this shows 

00:31:02.000 --> 00:31:12.000

you that even a small program can do it.  

00:31:12.000 --> 00:31:14.000

We actually just bought a new one.  The new one -- it hadn't been put 

00:31:14.000 --> 00:31:20.000

together yet.  We do allow people to shelter in their 

00:31:20.000 --> 00:31:25.000

rooms with their pets.  We don't actually have a room that 

00:31:25.000 --> 00:31:26.000

they shelter them in.  The outdoor run is for if they go to 

00:31:26.000 --> 00:31:33.000

work or whatever, they can put their pet in the outside room.  

00:31:33.000 --> 00:31:40.000

So -- but almost all of the pets are sheltered in the bedrooms with their 

00:31:40.000 --> 00:31:44.000

families.  So this is Sebastian.  

00:31:44.000 --> 00:31:52.000

Sebastian really kind of got us started.  

00:31:52.000 --> 00:32:00.000

He's no longer with us.  But he was our first shelter cat.  

00:32:00.000 --> 00:32:04.000

And he was actually -- when we had to have him put down, we were crying.  

00:32:04.000 --> 00:32:07.000

And I was saying oh, he was such a good cat.  

00:32:07.000 --> 00:32:16.000

And my teammates said, no, he wasn't.  He was not really very nice at all.  

00:32:16.000 --> 00:32:17.000

But he was a cat.  So he -- that's Sabby.  

00:32:17.000 --> 00:32:25.000

I had to put him in here.  We miss him.  

00:32:25.000 --> 00:32:31.000

Some of the barriers to having pets in a rural area.  

00:32:31.000 --> 00:32:38.000

We only have in the city which there's about 5,000 people that live here 

00:32:38.000 --> 00:32:44.000

which is where we're located, we only have two veterinarians here.  

00:32:44.000 --> 00:32:47.000

We have some in the surrounding areas and they don't really provide us a lot 

00:32:47.000 --> 00:32:52.000

of assistance.  We do have to pay full price --   

00:32:52.000 --> 00:32:58.000

well, when I say full price for rabies vaccination, I kind of mean the price 

00:32:58.000 --> 00:33:00.000

that they have if they have a clinic.  So we have to, you know, of course, we 

00:33:00.000 --> 00:33:08.000

have to get that if there's no proof of a vaccination before they come in.  

00:33:08.000 --> 00:33:08.000

And we also have to pay full price for any flea medication and that's 

00:33:08.000 --> 00:33:19.000

everybody understands how expensive that is.  

00:33:19.000 --> 00:33:24.000

So that's some of the barriers.  Also, the niceness that was in the 

00:33:24.000 --> 00:33:26.000

beginning has caused us a problem because we're limited into what we can 

00:33:26.000 --> 00:33:30.000

offer in the space that we have available.  

00:33:30.000 --> 00:33:34.000

So that's probably our biggest barrier right there.  

00:33:34.000 --> 00:33:42.000

But we -- we still do what we have to do.  

00:33:42.000 --> 00:33:48.000

Those people that we collaborate with, the first thing I will tell you before 

00:33:48.000 --> 00:33:57.000

we even thought of having a pet friendly shelter, we -- and this was 

00:33:57.000 --> 00:34:02.000

early on, probably about 2002.  We had a meeting with the animal 

00:34:02.000 --> 00:34:04.000

control people.  And they had agreed to house any 

00:34:04.000 --> 00:34:09.000

animal that we couldn't house at our shelter.  

00:34:09.000 --> 00:34:13.000

So that's really important, I think.  I think you need a good relationship 

00:34:13.000 --> 00:34:16.000

with anybody in your area that works with animals.  

00:34:16.000 --> 00:34:22.000

Here, again, being small, we have animal control which is when I was 

00:34:22.000 --> 00:34:28.000

little, we called the dog pound.  And they actually got a lot better 

00:34:28.000 --> 00:34:31.000

than they were back in the day.  They no longer gas their animals.  

00:34:31.000 --> 00:34:36.000

So that's better.  And they've actually done really good 

00:34:36.000 --> 00:34:42.000

job in adopting out.  But it was very important that we got 

00:34:42.000 --> 00:34:44.000

that -- that we collaborated with them because if we got an animal in that we 

00:34:44.000 --> 00:34:50.000

couldn't shelter, we needed a place where they could go.  

00:34:50.000 --> 00:34:51.000

We really wanted to completely take away the barrier of a pet being the 

00:34:51.000 --> 00:35:02.000

reason that somebody couldn't come into a shelter.  

00:35:02.000 --> 00:35:05.000

We work with the humane society.  And since we do live in a rural area, 

00:35:05.000 --> 00:35:10.000

there's a lot of people with big yards.  

00:35:10.000 --> 00:35:15.000

And farms and that sort of thing.  So we've had several citizens that 

00:35:15.000 --> 00:35:20.000

have offered their facilities for people that if we can't house the pet 

00:35:20.000 --> 00:35:25.000

in our shelter, they offer their facilitiesfacilities.  

00:35:25.000 --> 00:35:31.000

You know, sometimes we work with foster -- foster parents.  

00:35:31.000 --> 00:35:34.000

So it's -- it's just really important that you get that even before -- and 

00:35:34.000 --> 00:35:39.000

this was before we started housing animals in our shelter.  

00:35:39.000 --> 00:35:47.000

But we wanted to address it somehow.  You know, we needed to make sure that 

00:35:47.000 --> 00:35:53.000

we could take that barrier away.  One of the ways that we fund our 

00:35:53.000 --> 00:35:55.000

program is that we have -- we haven't had it in the last two years.  

00:35:55.000 --> 00:36:06.000

None of us have had anything in the last two years.  

00:36:06.000 --> 00:36:08.000

Is our pups for a purpose.  It's really -- it's more of --   

00:36:08.000 --> 00:36:11.000

fundraiser, it doesn't raise a whole lot, I don't think.  

00:36:11.000 --> 00:36:15.000

But it is an awareness event.  We either hold it in April or 

00:36:15.000 --> 00:36:19.000

October.  April is, of course, sexual assault 

00:36:19.000 --> 00:36:23.000

awareness month and October is domestic violence awareness month.  

00:36:23.000 --> 00:36:25.000

So that brings awareness to those two things, too, and we have a very cute 

00:36:25.000 --> 00:36:29.000

downtown.  So it's a nice walk from here.  

00:36:29.000 --> 00:36:31.000

We have a courthouse in the middle of the road.  

00:36:31.000 --> 00:36:34.000

So our round about is around the courthouse.  

00:36:34.000 --> 00:36:41.000

And we walk from our office to the courthouse which is about, it's about 

00:36:41.000 --> 00:36:43.000

a mile or so.  We give -- we make -- have shirts 

00:36:43.000 --> 00:36:52.000

made.  They get a bandanna for their pet and 

00:36:52.000 --> 00:36:57.000

a treat bag.  So that's -- and we -- it's also a way 

00:36:57.000 --> 00:37:06.000

for us to advertise that we have pet friendly facilities.  

00:37:06.000 --> 00:37:10.000

We are working to improve that walk to have more participation because we 

00:37:10.000 --> 00:37:12.000

really, I think, it has the ability to be a really good event.  

00:37:12.000 --> 00:37:20.000

And we're still hanging in there.  We're still doing it.  

00:37:20.000 --> 00:37:24.000

This year, we're going to be doing it in October rather than April.  

00:37:24.000 --> 00:37:28.000

 This is our pups for a purpose.  These are some of my puppies.  

00:37:28.000 --> 00:37:35.000

I'm really upset mine didn't get in here.  

00:37:35.000 --> 00:37:41.000

But yeah, these are our babies.  One of the things that I do want to 

00:37:41.000 --> 00:37:46.000

say is that it is worth all the trouble that you have to go through to get 

00:37:46.000 --> 00:37:52.000

everything going.  This year, we are asking for sponsors 

00:37:52.000 --> 00:37:56.000

at our pups for a purpose walk.  And one of the things that I'm on my 

00:37:56.000 --> 00:37:57.000

way out.  So hopefully, I won't be here but 

00:37:57.000 --> 00:38:04.000

seven more years and I can enjoy a retirement.  

00:38:04.000 --> 00:38:07.000

But between now and then, I want to build our own stand alone shelter.  

00:38:07.000 --> 00:38:13.000

And expand it to be -- to be able to expand our pets' facilities so that's 

00:38:13.000 --> 00:38:19.000

what we're currently working on.  And again, being pet friendly does 

00:38:19.000 --> 00:38:23.000

take those barriers away.  And they don't -- people don't have to 

00:38:23.000 --> 00:38:27.000

stay in a violent situation just because of their pets.  

00:38:27.000 --> 00:38:34.000

We have housed all kinds of things in our shelter.  

00:38:34.000 --> 00:38:40.000

We have had dogs, cats, goats, rabbits, squirrels and possums.  

00:38:40.000 --> 00:38:43.000

The squirrels and possums were kind of rescue.  

00:38:43.000 --> 00:38:46.000

But we had to bring it in to work, right?  

00:38:46.000 --> 00:38:50.000

It helps us to make sure if somebody goes out, at least their pets have 

00:38:50.000 --> 00:39:02.000

been vaccinated against rabies.  So that's sort of one of the pros.  

00:39:02.000 --> 00:39:04.000

There's our contact information.  I have given my -- a lot of forms that 

00:39:04.000 --> 00:39:06.000

we use that we'll be sending out later.  

00:39:06.000 --> 00:39:10.000

Anybody that might have a question, I'm more than happy.  

00:39:10.000 --> 00:39:15.000

I talk to people from New York and all over the place.  

00:39:15.000 --> 00:39:18.000

Once they find out you're pet friendly, they kind of want to know how to do 

00:39:18.000 --> 00:39:21.000

it.  So that's my contact information.  

00:39:21.000 --> 00:39:24.000

Please feel free to contact me any time.  

00:39:24.000 --> 00:39:27.000

And I appreciate you listening to me.  And that's about it!  

00:39:27.000 --> 00:39:38.000

>> Thank you so much, Vickie.  That was great!  

00:39:38.000 --> 00:39:40.000

I loved learning more about your program and we'll move back to you 

00:39:40.000 --> 00:39:41.000

around, Vickie, at the end for the Q&A.  

00:39:41.000 --> 00:39:54.000

Thank you very much, Vickie.  And now, Julie?  

00:39:54.000 --> 00:39:57.000

>> Hopefully, you all can see my screen here.  

00:39:57.000 --> 00:39:59.000

Let me make sure.  I've lost you guys on my screen.  

00:39:59.000 --> 00:40:02.000

Can you guys see it OK?  >> Yes, we can.  

00:40:02.000 --> 00:40:06.000

>> Perfect.  I'm excited to talk with you guys a 

00:40:06.000 --> 00:40:08.000

little bit about our pet companion shelter that we have here at sojourner 

00:40:08.000 --> 00:40:12.000

center.  So a little bit of background on 

00:40:12.000 --> 00:40:19.000

sojourner center.  We have been around since 1977.  

00:40:19.000 --> 00:40:21.000

And so we provide emergency shelter and programming to victims who are fleeing 

00:40:21.000 --> 00:40:27.000

domestic violence and human trafficking.  

00:40:27.000 --> 00:40:30.000

And some of the programs that we offer, we have 120 bed crisis shelter and 

00:40:30.000 --> 00:40:34.000

then a 32 unit transitional housing program.  

00:40:34.000 --> 00:40:37.000

And we offer community based services like mobile advocacy.  

00:40:37.000 --> 00:40:41.000

We have children and youth services which include a child development 

00:40:41.000 --> 00:40:44.000

center on site for childcare.  Workforce services as well and what 

00:40:44.000 --> 00:40:51.000

I'm excited to share with you guys about is our pet companion shelter.  

00:40:51.000 --> 00:40:55.000

And just a little bit on our impact.  So roughly in our residential 

00:40:55.000 --> 00:41:00.000

services, so through crisis and transitional housing, we serve about 

00:41:00.000 --> 00:41:03.000

1,000 individuals each year.  Now, with that, it's always been a 

00:41:03.000 --> 00:41:07.000

part -- I've been here for 13 years now.  

00:41:07.000 --> 00:41:10.000

And we've always had as part of our questions is asking our survivors, do 

00:41:10.000 --> 00:41:14.000

you have an animal in need of safety?  Or a pet in need of safety?  

00:41:14.000 --> 00:41:17.000

What we are finding is a lot of them were saying yes.  

00:41:17.000 --> 00:41:22.000

But we didn't have the resources to help them.  

00:41:22.000 --> 00:41:26.000

And so it really left our staff kind of in a unique situation because here 

00:41:26.000 --> 00:41:30.000

they were sitting in front of -- oops.  Hoping that's still there.  

00:41:30.000 --> 00:41:32.000

Here they were, you know, sitting in front of a survivor who is needing 

00:41:32.000 --> 00:41:36.000

support and they didn't know what to do.  

00:41:36.000 --> 00:41:42.000

So we began initiative where we said, always focus on reducing as many 

00:41:42.000 --> 00:41:45.000

barriers to safety as possible.  And so we looked at beginning our pet 

00:41:45.000 --> 00:41:51.000

companion shelter.  And so in order to do that, we did a 

00:41:51.000 --> 00:41:54.000

couple of key steps.  So the first thing we did was we 

00:41:54.000 --> 00:41:58.000

identified a community agency and animal organization that was already 

00:41:58.000 --> 00:42:01.000

operational that hopefully had the same values and mission as us that we could 

00:42:01.000 --> 00:42:08.000

really lean into their expertise on the animal side because we were really the 

00:42:08.000 --> 00:42:13.000

people side at that point.  And so we were fortunate that we got 

00:42:13.000 --> 00:42:17.000

connected with an organization here and this pet rescue, they're wonderful 

00:42:17.000 --> 00:42:21.000

because they already have programming designed for emergency animal safety 

00:42:21.000 --> 00:42:23.000

care.  So they were already boarding animals 

00:42:23.000 --> 00:42:25.000

that were in need of safety maybe because of medical reasons, 

00:42:25.000 --> 00:42:30.000

homelessness or even domestic violence.  

00:42:30.000 --> 00:42:31.000

So we brought them to the table.  And our energies just really 

00:42:31.000 --> 00:42:38.000

connected.  So from there, we kind of started this 

00:42:38.000 --> 00:42:42.000

initiative.  And one of the first things we did is 

00:42:42.000 --> 00:42:46.000

created an internal work group.  In it, it included not only our senior 

00:42:46.000 --> 00:42:50.000

leadership but direct staff, board members, our facilities team, our 

00:42:50.000 --> 00:42:54.000

partner as well.  And together, that group was 

00:42:54.000 --> 00:42:54.000

responsible for kind of creating all the logistics of what needed to happen 

00:42:54.000 --> 00:43:03.000

even before we went out on this campaign.  

00:43:03.000 --> 00:43:06.000

So we needed to figure out, again, what was our donor cultivation going to 

00:43:06.000 --> 00:43:08.000

look?  How did we make sure whatever we did 

00:43:08.000 --> 00:43:12.000

was sustainable.  Last thing we wanted to do was start a 

00:43:12.000 --> 00:43:14.000

pilot program and have to end it after a year because we couldn't sustain the 

00:43:14.000 --> 00:43:19.000

funding.  We made sure we included it in part of 

00:43:19.000 --> 00:43:24.000

our five-year strategic plan.  And so the next thing we looked at was 

00:43:24.000 --> 00:43:26.000

the design of the actual program.  And so what you're seeing here are 

00:43:26.000 --> 00:43:30.000

actual pictures of our companion shelter.  

00:43:30.000 --> 00:43:33.000

So we looked at the footprint that we had here at our shelter.  

00:43:33.000 --> 00:43:36.000

And we had three residential living rooms that were currently unfunded at 

00:43:36.000 --> 00:43:39.000

the time.  And we converted that, those 

00:43:39.000 --> 00:43:43.000

residential spaces into our on-site shelter.  

00:43:43.000 --> 00:43:48.000

So we have the capacity right now to serve eight dogs or eight to 10 dogs 

00:43:48.000 --> 00:43:51.000

depending on the size of the dogs as well as eight cats and then the 

00:43:51.000 --> 00:43:54.000

smaller animals which was a lot to learn for us that we'll talk about 

00:43:54.000 --> 00:43:57.000

later.  And then, of course, thanks to our pet 

00:43:57.000 --> 00:44:01.000

partner, we were able to understand how we needed to have multiple yards.  

00:44:01.000 --> 00:44:05.000

How we needed to have a space for quarantined animals as well as a space 

00:44:05.000 --> 00:44:08.000

for animals who just weren't ready for community care.  

00:44:08.000 --> 00:44:12.000

And one thing that's different about our shelter is we serve the pets that 

00:44:12.000 --> 00:44:16.000

are in our shelter.  But we also work with all of our other 

00:44:16.000 --> 00:44:19.000

local shelters so if there's a victim in another shelter that is not pet 

00:44:19.000 --> 00:44:22.000

friendly, we will house their pet at our shelter.  

00:44:22.000 --> 00:44:25.000

So there is a boarding as petting of it.  

00:44:25.000 --> 00:44:29.000

We don't charge anything.  But not all the pets in our program, 

00:44:29.000 --> 00:44:33.000

their pet parent lives here.  And then, again, since we are based 

00:44:33.000 --> 00:44:36.000

inside a domestic violence shelter, we wanted to make sure that the space was 

00:44:36.000 --> 00:44:43.000

as trauma informed as possible.  We never wanted the environment to be 

00:44:43.000 --> 00:44:48.000

a barrier to healing.  So we made sure our color scheme, our 

00:44:48.000 --> 00:44:51.000

music, you'll be greeted by oil diffuser, scent, it was all designed 

00:44:51.000 --> 00:44:55.000

so that way when people walk into the space, hopefully the stress level can 

00:44:55.000 --> 00:44:59.000

decrease a little bit.  And then our program like many 

00:44:59.000 --> 00:45:02.000

programs, we wanted to promote participant autonomy as much as 

00:45:02.000 --> 00:45:04.000

possible.  And so it is a pet parent led 

00:45:04.000 --> 00:45:07.000

program.  We are not there to take over the role 

00:45:07.000 --> 00:45:10.000

of a pet parent.  But rather, just to be an extension 

00:45:10.000 --> 00:45:13.000

for him or her when they're not present.  

00:45:13.000 --> 00:45:16.000

And then we also wanted to make sure that we integrated this program into 

00:45:16.000 --> 00:45:23.000

our overall messaging and our programs and services and all of that.  

00:45:23.000 --> 00:45:26.000

So when it came time to cultivating our communities, we did a number of key 

00:45:26.000 --> 00:45:29.000

things.  First thing we had to do was obviously 

00:45:29.000 --> 00:45:35.000

start internal.  We had to shift all of our language to 

00:45:35.000 --> 00:45:36.000

be inclusive of pets.  And there was lots to learn about 

00:45:36.000 --> 00:45:39.000

that.  There were staff that were not 

00:45:39.000 --> 00:45:41.000

understanding of this.  There were staff who were like I don't 

00:45:41.000 --> 00:45:45.000

think this aligns.  And there was a lot of facts and 

00:45:45.000 --> 00:45:50.000

feelings that we had to process through with our team to make sure that 

00:45:50.000 --> 00:45:53.000

everyone understood that this part of our initiative and how it does align 

00:45:53.000 --> 00:45:57.000

to it.  So we did also things like you can 

00:45:57.000 --> 00:45:59.000

bring your animal, some staff.  You can bring your pet to work.  

00:45:59.000 --> 00:46:03.000

We made sure -- we offer pet insurance.  

00:46:03.000 --> 00:46:07.000

All those different things to make sure they're understanding we're valuing 

00:46:07.000 --> 00:46:11.000

pets as part of the family unit.  We created our collateral material.  

00:46:11.000 --> 00:46:14.000

So on the bottom left of your screen, you'll see a little one-page 

00:46:14.000 --> 00:46:18.000

document.  And that was really just an 

00:46:18.000 --> 00:46:24.000

informational tool that we put inside every single donor package because we 

00:46:24.000 --> 00:46:27.000

wanted to take any opportunity to provide education and awareness on how 

00:46:27.000 --> 00:46:32.000

these two initiatives, how they connected and why they needed to be 

00:46:32.000 --> 00:46:34.000

connected and how by connecting them, we were ultimately serving more 

00:46:34.000 --> 00:46:38.000

victims.  We then obviously reviewed our donor 

00:46:38.000 --> 00:46:41.000

base like I'm sure everyone does to find out, do we have any pet lovers?  

00:46:41.000 --> 00:46:46.000

How can we cultivate them?  How can we bring them in as a part of 

00:46:46.000 --> 00:46:48.000

this initiative in the beginning?  We also looked at our current list of 

00:46:48.000 --> 00:46:51.000

funders.  We wanted to make sure we weren't just 

00:46:51.000 --> 00:46:55.000

looking at funders who we knew they had a pet focus.  

00:46:55.000 --> 00:46:58.000

We looked at everybody.  We went to our sports teams.  

00:46:58.000 --> 00:47:01.000

We went to everyone and said hey, this is what we're planning to do.  

00:47:01.000 --> 00:47:02.000

Would you be -- do you want to be a part it was?  

00:47:02.000 --> 00:47:06.000

And we were fortunate that so many of them said yes.  

00:47:06.000 --> 00:47:09.000

So many said, you know, this is innovative.  

00:47:09.000 --> 00:47:11.000

We haven't seen this in the Phoenix area.  

00:47:11.000 --> 00:47:17.000

And they wanted to be a part of it.  We were fortunate there.  

00:47:17.000 --> 00:47:19.000

And then, of course, I think like everybody, we were co-writing grants 

00:47:19.000 --> 00:47:24.000

with our partner.  We were writing grants all the time.  

00:47:24.000 --> 00:47:29.000

We still write grants all the time.  But we were able to launch our pet 

00:47:29.000 --> 00:47:32.000

companion shelter in 2015.  I will tell you that our very first 

00:47:32.000 --> 00:47:37.000

animal was -- our first dog was a St. Bernard.  

00:47:37.000 --> 00:47:40.000

And so there was like lots of learning that happened with just him.  

00:47:40.000 --> 00:47:44.000

But it was awesome.  Pilot program which again is all about 

00:47:44.000 --> 00:47:46.000

lessons learned.  And so we had a lot of growing pains.  

00:47:46.000 --> 00:47:50.000

Like many people do.  But the pros definitely outweighed the 

00:47:50.000 --> 00:47:58.000

cons.  So in our first year, we served 44 

00:47:58.000 --> 00:48:01.000

pets and we supported with 83 vaccines and 13 spay and neuters and overall, 

00:48:01.000 --> 00:48:06.000

33 vet visits.  So we do cover all costs.  

00:48:06.000 --> 00:48:09.000

We cover all the costs for medical, for spay, neuter, any parent -- like any 

00:48:09.000 --> 00:48:15.000

needs at all, we cover all those costs.  

00:48:15.000 --> 00:48:18.000

Of course, we can do that with amazing partnerships that we have locally as 

00:48:18.000 --> 00:48:21.000

well as through funding.  But we want to make sure for all of 

00:48:21.000 --> 00:48:22.000

our survivors that are coming in that we're taking care of all those costs 

00:48:22.000 --> 00:48:31.000

and setting them up for success as they move forward.  

00:48:31.000 --> 00:48:38.000

So lessons learned.  So I will say that a lesson that we 

00:48:38.000 --> 00:48:43.000

learned pretty quickly on was just understanding the pet abuse history.  

00:48:43.000 --> 00:48:46.000

You know, honestly, I don't know if it's -- of course, it makes sense that 

00:48:46.000 --> 00:48:51.000

we were having animals come in with high abuse histories.  

00:48:51.000 --> 00:48:52.000

But I think for so long, we were asking, do you have a pet in need of 

00:48:52.000 --> 00:48:56.000

safety?  And the response was yes.  

00:48:56.000 --> 00:48:59.000

We weren't asking more.  We weren't asking more about that pet 

00:48:59.000 --> 00:49:04.000

abuse history.  And in doing that, we were finding 

00:49:04.000 --> 00:49:06.000

that a lot of the pets were coming in, you know, with extensive histories of 

00:49:06.000 --> 00:49:10.000

abuse.  And how that connected to behavior and 

00:49:10.000 --> 00:49:15.000

just adapting into a shelter environment can be connected.  

00:49:15.000 --> 00:49:20.000

And so, we were finding that animals, since there was a separation in the 

00:49:20.000 --> 00:49:23.000

housing model to begin with, they were having experiencing higher levels of 

00:49:23.000 --> 00:49:28.000

stress or kennel stress than we would anticipate to see.  

00:49:28.000 --> 00:49:29.000

Even our community partner who, you know, they do boarding animals.  

00:49:29.000 --> 00:49:31.000

They were like kennel stress obviously happens.  

00:49:31.000 --> 00:49:34.000

But it was happening a lot quicker for us.  

00:49:34.000 --> 00:49:39.000

And we really were taking that and understanding the dog's behavior, the 

00:49:39.000 --> 00:49:41.000

dynamics and talking to the family about, you know, what role did this 

00:49:41.000 --> 00:49:45.000

animal play in the protection of the victim?  

00:49:45.000 --> 00:49:49.000

And we were just learning so much.  So there was a lot of learning upfront 

00:49:49.000 --> 00:49:49.000

in regards to the medical needs that we needed as well as the stress that the 

00:49:49.000 --> 00:49:59.000

animals, our dogs particularly experienced.  

00:49:59.000 --> 00:50:02.000

And then again, pet family needs, like I said, we weren't anticipating the 

00:50:02.000 --> 00:50:06.000

turtles, the lizards.  We had a goat at one time.  

00:50:06.000 --> 00:50:08.000

And we're in urban Arizona.  So I mean, it was all of these lessons 

00:50:08.000 --> 00:50:13.000

that we were just learning quickly and we were trying to adapt as much as 

00:50:13.000 --> 00:50:17.000

possible.  You know, OK, we got this.  

00:50:17.000 --> 00:50:20.000

A whole new animal comes in and you're like we don't know what we're doing.  

00:50:20.000 --> 00:50:26.000

I think there's a whole bunch of just constantly trying to learn.  

00:50:26.000 --> 00:50:29.000

But then, of course, making sure that the survivor who is the expert on her 

00:50:29.000 --> 00:50:30.000

family and her experience, we made sure she was a part of that process the 

00:50:30.000 --> 00:50:38.000

whole way as we kind of were creating this.  

00:50:38.000 --> 00:50:41.000

And then I will say that we --   we had -- we still have at times 

00:50:41.000 --> 00:50:44.000

animal surrenders and that was a lesson learned for us.  

00:50:44.000 --> 00:50:49.000

You know, there are times when survivors come in and their main focus 

00:50:49.000 --> 00:50:52.000

was getting that animal out of safety.  And so once that animal is out of 

00:50:52.000 --> 00:50:54.000

safety, then there are times where survivors have come forward and say I 

00:50:54.000 --> 00:50:57.000

don't have the means to care for this animal.  

00:50:57.000 --> 00:50:59.000

And I need to surrender.  And  That can create a lot of feelings 

00:50:59.000 --> 00:51:04.000

not only for the survivor but for staff.  

00:51:04.000 --> 00:51:09.000

So we had to process through that and make sure we had connections that if 

00:51:09.000 --> 00:51:12.000

this animal was going up for adoption, confidentiality was still maintained 

00:51:12.000 --> 00:51:17.000

because we do treat our animals the same as victims where confidentiality 

00:51:17.000 --> 00:51:21.000

is always maintained and so forth.  Another thing we learned really 

00:51:21.000 --> 00:51:27.000

quickly was that we needed to have a pet shelter manager who has a social 

00:51:27.000 --> 00:51:31.000

work background who could work really closely with our pet partners.  

00:51:31.000 --> 00:51:35.000

So that was something because we were finding that when you work with 

00:51:35.000 --> 00:51:39.000

victims of domestic violence or have these animals coming in, some of their 

00:51:39.000 --> 00:51:43.000

needs are unmet, it's natural for somebody who is not familiar with 

00:51:43.000 --> 00:51:47.000

trauma or trauma responses to think, made a choice to not take care of 

00:51:47.000 --> 00:51:49.000

their animal.  When ultimately, that's not how that 

00:51:49.000 --> 00:51:53.000

is.  It may be she's hit her threshold or 

00:51:53.000 --> 00:51:57.000

wasn't safe for her to do that or so many different dynamics at play.  

00:51:57.000 --> 00:52:02.000

So hiring that position was critical for us.  

00:52:02.000 --> 00:52:07.000

We also, you know, obviously created things where we ask our website now, 

00:52:07.000 --> 00:52:10.000

referrals, everything.  Our policies, design, all that kind of 

00:52:10.000 --> 00:52:13.000

stuff had to happen.  The big part, too, was when we look at 

00:52:13.000 --> 00:52:17.000

the training we have been constantly training our animal partner on 

00:52:17.000 --> 00:52:21.000

domestic violence impacts and trauma responses just like they've been 

00:52:21.000 --> 00:52:25.000

training us on animal care.  And I think that is constantly going 

00:52:25.000 --> 00:52:29.000

especially when you have high turnovers in some of these positions is you're 

00:52:29.000 --> 00:52:30.000

constantly training and making sure that there's an understanding as to 

00:52:30.000 --> 00:52:40.000

why certain situations might be happening within the family.  

00:52:40.000 --> 00:52:44.000

And then what we plan for the future.  So one thing we did learn is that, 

00:52:44.000 --> 00:52:50.000

again, by talking to the participants as well as observing behavior, we were 

00:52:50.000 --> 00:52:54.000

finding that a lot of our pet parents were spending extended amount of times 

00:52:54.000 --> 00:52:58.000

in our pet shelter.  They might be sleeping on the couch.  

00:52:58.000 --> 00:53:02.000

It was really clear to us because pets are family.  

00:53:02.000 --> 00:53:04.000

We want them in the room with us especially after a stressful and 

00:53:04.000 --> 00:53:06.000

traumatic event such as leaving an abusive situation.  

00:53:06.000 --> 00:53:10.000

They are our safe space.  What you'll see in the picture here is 

00:53:10.000 --> 00:53:15.000

up in the top left, that's our current footprint of our pet companion shelter 

00:53:15.000 --> 00:53:21.000

and then to the left, these are going to be all of our pet friendly rooms.  

00:53:21.000 --> 00:53:25.000

So we're actually taking six community style rooms and we're converting them 

00:53:25.000 --> 00:53:29.000

into six individual spaces that are 100% pet friendly.  

00:53:29.000 --> 00:53:33.000

And they'll actually open up to we're fortunate to own a dirt lot next to 

00:53:33.000 --> 00:53:39.000

our property.  And so they're going to be opening up 

00:53:39.000 --> 00:53:44.000

to their own private backyards as well as leading into a larger dog park area 

00:53:44.000 --> 00:53:47.000

with the focus on, of course, enrichment activities for the dogs to 

00:53:47.000 --> 00:53:49.000

make sure they're out and running.  We think there's a great opportunity 

00:53:49.000 --> 00:53:54.000

for just community connection for our pet parents.  

00:53:54.000 --> 00:53:58.000

And just our community to have support groups out there, you know, training 

00:53:58.000 --> 00:54:05.000

and everything you can imagine.  And then also, too, you know, another 

00:54:05.000 --> 00:54:06.000

goal that we have for us is to provide work force training or -- for our 

00:54:06.000 --> 00:54:13.000

participants through our pet companion shelter.  

00:54:13.000 --> 00:54:14.000

So looking at that and giving them some opportunities to gain some of those 

00:54:14.000 --> 00:54:18.000

employable skills, you know, we had at the beginning of this, we had one 

00:54:18.000 --> 00:54:21.000

participant who was our intern for us who did a paid internship.  

00:54:21.000 --> 00:54:26.000

And she has since been able to successfully complete and now is 

00:54:26.000 --> 00:54:31.000

working in the animal care field.  And so we're kind of seeing this as an 

00:54:31.000 --> 00:54:36.000

opportunity, too, to bring up just -- what am I trying to say here?  

00:54:36.000 --> 00:54:39.000

Good opportunity for our participant to continue to grow and also to connect 

00:54:39.000 --> 00:54:41.000

it.  So that is what I have for you guys 

00:54:41.000 --> 00:54:44.000

today.  I appreciate you guys allowing me to 

00:54:44.000 --> 00:54:45.000

share about our program.  And I look forward to answering any 

00:54:45.000 --> 00:54:51.000

questions that may come up later on in the presentation.  

00:54:51.000 --> 00:54:54.000

>> Thank you so much, Julie.  That was so great!  

00:54:54.000 --> 00:54:57.000

I loved seeing how it all started, the pictures you shared, thank you so 

00:54:57.000 --> 00:54:59.000

much!  >> Absolutely.  

00:54:59.000 --> 00:55:00.000

Thank you.  >> Thank you, yes.  

00:55:00.000 --> 00:55:11.000

We'll loop back around at the end, like you said, for questions.  

00:55:11.000 --> 00:55:12.000

So last but definitely not least, we have Zandra and Yvette from the SAFE 

00:55:12.000 --> 00:55:16.000

program.  And the time is yours.  

00:55:16.000 --> 00:55:22.000

Thank you so much for being here.  >> Thank you.  

00:55:22.000 --> 00:55:26.000

>> Thank you!  Good afternoon, everyone!  

00:55:26.000 --> 00:55:33.000

My name is Yvette Rouen, I am with the SAFE alliance.  

00:55:33.000 --> 00:55:37.000

As we get our slides set up, I'm going to start this presentation and Zandra 

00:55:37.000 --> 00:55:41.000

will take over a little bit later.  But again, thanks to the panelists 

00:55:41.000 --> 00:55:42.000

that have gone before us.  We're learning so much from each other 

00:55:42.000 --> 00:55:50.000

as well as sharing some information with the rest of the group.  

00:55:50.000 --> 00:55:54.000

I thank everyone for being here.  Let me just give you a little bit of 

00:55:54.000 --> 00:56:00.000

information.  So the SAFE alliance is a program that 

00:56:00.000 --> 00:56:02.000

responds to domestic violence, sexual assault, human trafficking and child 

00:56:02.000 --> 00:56:09.000

abuse.  We began as the center for battered 

00:56:09.000 --> 00:56:12.000

women in the 1970s and had a few mergers along the way to become 

00:56:12.000 --> 00:56:16.000

programs that help survivors of sexual assault, human trafficking and then we 

00:56:16.000 --> 00:56:21.000

also merged most recently with the Austin children's shelter.  

00:56:21.000 --> 00:56:29.000

So we also are looking at providing services to youth that are in the 

00:56:29.000 --> 00:56:33.000

foster care system.  One of the things that we looked at, 

00:56:33.000 --> 00:56:37.000

you know, from the very beginning as Julie talked about is really looking 

00:56:37.000 --> 00:56:39.000

at how do we and Vickie talked about how do we reduce the barriers for 

00:56:39.000 --> 00:56:49.000

someone coming into shelter who is seeking safety and services?  

00:56:49.000 --> 00:56:53.000

We have always tried to do that.  And we've done that through, again, 

00:56:53.000 --> 00:56:58.000

gathering information.  We had a very organic process on how 

00:56:58.000 --> 00:57:04.000

we moved to sheltering animals in our emergency shelter.  

00:57:04.000 --> 00:57:09.000

But what we looked back and saw is we really came to it because we strongly 

00:57:09.000 --> 00:57:15.000

believe in being survivor centered and trauma informed.  

00:57:15.000 --> 00:57:20.000

And probably about five to seven years ago, we started really looking at 

00:57:20.000 --> 00:57:24.000

becoming a rural reduction model.  Using a model for shelter that looked 

00:57:24.000 --> 00:57:30.000

like really blurring the amount of rules and requirements, really trying 

00:57:30.000 --> 00:57:31.000

to screen people in for safety rather than taking up a lot of extra barriers 

00:57:31.000 --> 00:57:41.000

that would prevent someone from coming into shelter.  

00:57:41.000 --> 00:57:45.000

We have -- we are in an urban area.  We are in the Austin, Texas area.  

00:57:45.000 --> 00:57:48.000

We primarily provide most of our services to residents in Travis 

00:57:48.000 --> 00:57:51.000

county.  But there are a lot of neighboring 

00:57:51.000 --> 00:57:55.000

communities that we also provide services to those residents as well, 

00:57:55.000 --> 00:58:01.000

and we do a lot of work with our partner agencies in the more rural 

00:58:01.000 --> 00:58:08.000

areas.  Our emergency shelter has an average 

00:58:08.000 --> 00:58:11.000

stay of about 60 days.  So when someone new is admitted, 

00:58:11.000 --> 00:58:16.000

they're definitely having to --   unfortunately, we have a wait list 

00:58:16.000 --> 00:58:21.000

most of the time.  And we're having to look at risk level 

00:58:21.000 --> 00:58:26.000

and legality for admissions.  One of the things that we have started 

00:58:26.000 --> 00:58:31.000

asking, too, again, do you have a pet or animal with you that is in need of 

00:58:31.000 --> 00:58:38.000

safety and shelter?  Similar to other presenters, we were 

00:58:38.000 --> 00:58:44.000

getting the answer that, yes, that we definitely had survivors that had that 

00:58:44.000 --> 00:58:49.000

need and originally or back several years ago, we were able to start 

00:58:49.000 --> 00:58:49.000

saying yes for those that were service animals and then we also moved to 

00:58:49.000 --> 00:59:01.000

those that were emotional support animals.  

00:59:01.000 --> 00:59:05.000

We made that move because, again, we were also around that same time really 

00:59:05.000 --> 00:59:06.000

focusing on the organization doing assessment of trauma informed care and 

00:59:06.000 --> 00:59:17.000

what are the environments like that we were providing services in?  

00:59:17.000 --> 00:59:21.000

And as in agreement with the other shelters, we realized for survivors to 

00:59:21.000 --> 00:59:23.000

feel as physically safe and emotionally safe, they needed to be able to bring 

00:59:23.000 --> 00:59:29.000

their emotional support animals and their pets with them.  

00:59:29.000 --> 00:59:32.000

They were part of the family.  And so, we started to really think 

00:59:32.000 --> 00:59:38.000

about, OK, how can we make this happen?  

00:59:38.000 --> 00:59:40.000

How can we say yes?  As an organization, that's kind of 

00:59:40.000 --> 00:59:43.000

where we always are trying to function.  

00:59:43.000 --> 00:59:49.000

How many times can we say yes vs. How many times do we have to say no?  

00:59:49.000 --> 00:59:56.000

And so, we worked.  Little steps at a time to try to make 

00:59:56.000 --> 00:59:58.000

that happen.  When we moved into our most recent 

00:59:58.000 --> 01:00:05.000

shelter and we still think it's been pretty recent.  

01:00:05.000 --> 01:00:12.000

But it's close to 20 years now.  We were able to fortunately design and 

01:00:12.000 --> 01:00:23.000

build a shelter with individual rooms set up for families.  

01:00:23.000 --> 01:00:25.000

And the previous building we were in was a city owned property.  

01:00:25.000 --> 01:00:29.000

There were limitations to what that looked like.  

01:00:29.000 --> 01:00:32.000

Moving into the new building, we took a lot of time to do focus groups with 

01:00:32.000 --> 01:00:36.000

survivors, what felt safe to them?  What would they like to see that look 

01:00:36.000 --> 01:00:41.000

like?  And when we were able to do that, we 

01:00:41.000 --> 01:00:45.000

figured out individual rooms, small clusters of rooms so that it could 

01:00:45.000 --> 01:00:50.000

feel safe and build community.  And so moving into that place of being 

01:00:50.000 --> 01:00:54.000

able to provide space for animals, those things already existed.  

01:00:54.000 --> 01:00:58.000

We had individual rooms.  We had small cluster areas for 

01:00:58.000 --> 01:01:02.000

communities.  And so it was easier to think about 

01:01:02.000 --> 01:01:06.000

how we could shelter animals in those spaces rather than share the rooms.  

01:01:06.000 --> 01:01:13.000

We have about 31 individual rooms right now in shelter.  

01:01:13.000 --> 01:01:24.000

And there's kind of grouped together in clusters in six different areas.  

01:01:24.000 --> 01:01:31.000

Some of the things that we wanted to do along the way when we decided to bring 

01:01:31.000 --> 01:01:36.000

animals into services with us is we worked with our volunteer department, 

01:01:36.000 --> 01:01:41.000

our volunteer services to create opportunities for foster placements 

01:01:41.000 --> 01:01:46.000

for our survivors.  And that worked well for a while.  

01:01:46.000 --> 01:01:51.000

But what became tricky was that we couldn't always have immediate access 

01:01:51.000 --> 01:01:57.000

to that foster place many.  So what we found ourselves doing is 

01:01:57.000 --> 01:02:02.000

bringing in that animal for that short period of time, set a pick-up time and 

01:02:02.000 --> 01:02:03.000

then we started to see what would it look like to bring those animals into 

01:02:03.000 --> 01:02:12.000

the building and into those individual spaces?  

01:02:12.000 --> 01:02:13.000

It opened up some opportunities, shift on how we were thinking about things 

01:02:13.000 --> 01:02:26.000

rather than, again, continuing to be a barrier.  

01:02:26.000 --> 01:02:38.000

So what we saw, again, around that same time was our community so the Austin 

01:02:38.000 --> 01:02:43.000

area is very animal friendly city.  And so we saw that as there was huge 

01:02:43.000 --> 01:02:47.000

support for animals and animal companions that we wanted to make sure 

01:02:47.000 --> 01:02:52.000

that we realized that we were making that connection and utilizing that 

01:02:52.000 --> 01:02:58.000

community as a resource.  So we didn't necessarily feel like we 

01:02:58.000 --> 01:03:00.000

were in a place to become the experts on pet care or the experts on what 

01:03:00.000 --> 01:03:03.000

their needs might be.  Instead, we looked at how did we 

01:03:03.000 --> 01:03:10.000

partner with some of those?  Existing resources in the community.  

01:03:10.000 --> 01:03:21.000

So I'm going to pass it on to Zandra.  >> OK, thank you.  

01:03:21.000 --> 01:03:25.000

So what we did or some challenges that we did create or were created when we 

01:03:25.000 --> 01:03:28.000

started just allowing pets coming in was we had no formal set of 

01:03:28.000 --> 01:03:35.000

expectations around pets.  So we had pets coming in.  

01:03:35.000 --> 01:03:37.000

We had them with their family members.  But we really didn't get -- we didn't 

01:03:37.000 --> 01:03:42.000

see how long can a pet stay in the room by themselves?  

01:03:42.000 --> 01:03:48.000

Obviously, no more than like --   they can't be there for 10 hours while 

01:03:48.000 --> 01:03:53.000

somebody is at work.  And some of the clients were not able 

01:03:53.000 --> 01:03:56.000

to provide food or crates or have all the needs because, of course, when 

01:03:56.000 --> 01:04:02.000

people are coming out of violent situations actually don't have a lot 

01:04:02.000 --> 01:04:04.000

of money to begin with.  So we started seeing some things going 

01:04:04.000 --> 01:04:13.000

around coming to us that we needed to act on.  

01:04:13.000 --> 01:04:16.000

Clients were also wanting to get pets after entering shelter.  

01:04:16.000 --> 01:04:20.000

Even though we wanted to know who was coming in through our hotline, some of 

01:04:20.000 --> 01:04:22.000

the other clients were seeing pets and going that's going to be very 

01:04:22.000 --> 01:04:30.000

therapeutic.  Let me get my own animal.  

01:04:30.000 --> 01:04:36.000

So we really had to establish some guidelines and some procedures to make 

01:04:36.000 --> 01:04:38.000

sure that we were being trauma informed without overwhelming ourselves with 

01:04:38.000 --> 01:04:40.000

lots and lots of animals which we do love.  

01:04:40.000 --> 01:04:46.000

But in a small amount.  So here's what we did.  

01:04:46.000 --> 01:04:49.000

We created some pet agreement for clients to sign.  

01:04:49.000 --> 01:04:54.000

And this was created and done upon coming into our shelters.  

01:04:54.000 --> 01:04:58.000

So upon admitting themselves into a shelter, we knew that they were coming 

01:04:58.000 --> 01:05:04.000

in with a pet and we had some agreements, just some basic 

01:05:04.000 --> 01:05:07.000

expectations of what we would like to see around care and also understanding 

01:05:07.000 --> 01:05:11.000

what they needed.  We first started working with 

01:05:11.000 --> 01:05:13.000

volunteers, some local businesses.  We are a very pet friendly city.  

01:05:13.000 --> 01:05:19.000

So it wasn't that hard to get some of the supplies that we needed.  

01:05:19.000 --> 01:05:23.000

And volunteers, if we just -- we have a good volunteer base.  

01:05:23.000 --> 01:05:27.000

And we have a lot of people in our community willing to help in every way 

01:05:27.000 --> 01:05:29.000

they can.  So if our website says we need dog 

01:05:29.000 --> 01:05:38.000

food, most of the time, dog food will come into our warehouse.  

01:05:38.000 --> 01:05:42.000

We also started screening for pets during our hotline calls.  

01:05:42.000 --> 01:05:46.000

So just wondering if somebody was coming in with a pet, making sure that 

01:05:46.000 --> 01:05:51.000

we have that documented so we knew what to expect.  

01:05:51.000 --> 01:05:55.000

But also, it gave us information if someone had a pet they could tell us 

01:05:55.000 --> 01:06:01.000

if they're scared of animals.  If they had allergies.  

01:06:01.000 --> 01:06:05.000

Then we could play a little bit more of a logistical puzzle game to figure out 

01:06:05.000 --> 01:06:07.000

where people will go.  We don't want to tell anybody no.  

01:06:07.000 --> 01:06:11.000

We don't want to limit them because they have an animal.  

01:06:11.000 --> 01:06:18.000

But we do want to make sure everybody feels safe.  

01:06:18.000 --> 01:06:24.000

So it would just make sure that we knew who had dogs and so our safe line or 

01:06:24.000 --> 01:06:27.000

hotline has a document that tells everything -- like tells them, how 

01:06:27.000 --> 01:06:30.000

many clients we have and who has animals.  

01:06:30.000 --> 01:06:36.000

So they can even know if they would be putting someone in a room or in a 

01:06:36.000 --> 01:06:39.000

cluster with other animals.  So we are always playing that puzzle 

01:06:39.000 --> 01:06:43.000

game but it's fantastic.  And it makes everybody feel welcome.  

01:06:43.000 --> 01:06:50.000

That's what we're trying to do.  We then started having conversations 

01:06:50.000 --> 01:06:55.000

with the Austin humane society around creating some more established care 

01:06:55.000 --> 01:07:00.000

for pets.  This happened a few years ago.  

01:07:00.000 --> 01:07:07.000

And Dr. Luke with Austin humane society actually came to us trying to figure 

01:07:07.000 --> 01:07:08.000

out how we can best serve our animals safely and also just thoughtfully.  

01:07:08.000 --> 01:07:17.000

And so that was a great, great meeting.  

01:07:17.000 --> 01:07:21.000

So we realized that the humane society was really the experts around pet 

01:07:21.000 --> 01:07:24.000

fostering, pet care and needs.  They had fully -- they had a fostering 

01:07:24.000 --> 01:07:28.000

program that was developed and they used a very established group of 

01:07:28.000 --> 01:07:33.000

volunteers to foster pets.  So we've recently had to find fosters 

01:07:33.000 --> 01:07:37.000

for some of our animals.  And they were finding fosters in 24 

01:07:37.000 --> 01:07:42.000

hours where we wouldn't be able to do that so quickly.  

01:07:42.000 --> 01:07:45.000

So they were really quick.  And it's all confidential.  

01:07:45.000 --> 01:07:51.000

They created forms that worked with us and our data base.  

01:07:51.000 --> 01:07:53.000

So we can make sure that we never have to put a client name on any of our 

01:07:53.000 --> 01:08:01.000

forms or everything.  It's truly confidential.  

01:08:01.000 --> 01:08:09.000

So we are very excited about that.  We then started looking at applying 

01:08:09.000 --> 01:08:11.000

for the office  for victims of crime people and animal together grant.  

01:08:11.000 --> 01:08:15.000

The Austin humane society were important to that process because they 

01:08:15.000 --> 01:08:15.000

were able to provide information around costs and really anything around 

01:08:15.000 --> 01:08:20.000

pets.  They're the experts.  

01:08:20.000 --> 01:08:26.000

And they knew exactly what we needed to put down to make sure our grant was 

01:08:26.000 --> 01:08:30.000

solid.  We were awarded the PAT grant in 

01:08:30.000 --> 01:08:33.000

October of 2020.  And it's probably been the best thing 

01:08:33.000 --> 01:08:38.000

ever.  We are now covering pet supplies, 

01:08:38.000 --> 01:08:44.000

basic medical services, spay/neutering, deworming.  

01:08:44.000 --> 01:08:49.000

Some higher level medical costs, pet deposits so people who come in to find 

01:08:49.000 --> 01:08:54.000

permanent housing we can offer up the pet deposit to cover that cost which 

01:08:54.000 --> 01:09:00.000

is just fascinating and since our pet grant does cover our transitional 

01:09:00.000 --> 01:09:04.000

housing, program and our shelter, some animals get nervous and destroy or 

01:09:04.000 --> 01:09:10.000

mess up some of our property and now we can pay for some of that in a way that 

01:09:10.000 --> 01:09:16.000

doesn't affect our overall budget.  And so that's pretty fantastic.  

01:09:16.000 --> 01:09:23.000

The humane society has -- we've created systems in place that allow us to make 

01:09:23.000 --> 01:09:28.000

the referral and they also all animals will get a year's worth of heart worm 

01:09:28.000 --> 01:09:32.000

treatment and flea treatment which, as we know, is super expensive.  

01:09:32.000 --> 01:09:35.000

And they get a year of that.  We know that if clients are leaving 

01:09:35.000 --> 01:09:36.000

our program, they are --  and their pets are well taken care of, 

01:09:36.000 --> 01:09:44.000

that's one less thing they have to worry about.  

01:09:44.000 --> 01:09:49.000

And so, we are -- both of our programs, we're an emergency shelter and 

01:09:49.000 --> 01:09:59.000

traditional housing programs are now able to provide support for those 

01:09:59.000 --> 01:10:04.000

animals in a way that is really more in taking care in that space.  

01:10:04.000 --> 01:10:06.000

That's a lot of worry of some of our clients on not being able to feed 

01:10:06.000 --> 01:10:09.000

their dogs or cats.  We can do that.  

01:10:09.000 --> 01:10:12.000

Especially around some of those medical services, it can get kind of pricey.  

01:10:12.000 --> 01:10:21.000

We can then look to the humane society to provide some of those services.  

01:10:21.000 --> 01:10:25.000

I think -- yeah, oh, that's my dog.  I am the dog -- I am the pet person 

01:10:25.000 --> 01:10:33.000

here at the shelter.  So this is penny and this is one of 

01:10:33.000 --> 01:10:34.000

the reasons why I kind of just took on some of our pet projects here at 

01:10:34.000 --> 01:10:36.000

SAFE.  Here's our contact information if you 

01:10:36.000 --> 01:10:41.000

have any questions for us.    

01:10:41.000 --> 01:10:44.000

   >> Thank you, thank you, thank you, 

01:10:44.000 --> 01:10:50.000

Yvette and Zandra.  That was very helpful.  

01:10:50.000 --> 01:10:53.000

What I love about today's presentation is the diversity in experience but 

01:10:53.000 --> 01:11:00.000

also, everyone really coming together from the perspective of servicing 

01:11:00.000 --> 01:11:04.000

survivors, right?  And seeing that there's a need for 

01:11:04.000 --> 01:11:12.000

survivors and animals as well.  So thank you, Vickie.  

01:11:12.000 --> 01:11:15.000

Thank you, Julie.  Thank you, everyone, for such great 

01:11:15.000 --> 01:11:16.000

presentations.  So we have a little bit of time so we 

01:11:16.000 --> 01:11:25.000

have about 20 minutes to get to some questions.  

01:11:25.000 --> 01:11:28.000

And I'm going to invite Allie and thank her actually for A, being here.  

01:11:28.000 --> 01:11:32.000

For answering a lot of the questions that have come up.  

01:11:32.000 --> 01:11:36.000

So we have -- we're going to get through -- we're going to try to get 

01:11:36.000 --> 01:11:39.000

through all the questions, I know some of the presenters also have answered 

01:11:39.000 --> 01:11:43.000

some questions.  But for our discussion and learning 

01:11:43.000 --> 01:11:49.000

purposes, we'd like to go over some of these in the discussions.  

01:11:49.000 --> 01:11:54.000

The first thing I would like to do is, perhaps, Allie, I know we didn't talk 

01:11:54.000 --> 01:11:58.000

about this but I've seen you share a great resource that you have that gets 

01:11:58.000 --> 01:12:02.000

to a lot of the questions that have been asked.  

01:12:02.000 --> 01:12:07.000

And so maybe, you know, I know that the link, the website is in the chat.  

01:12:07.000 --> 01:12:07.000

You have shared that.  But maybe talk a little bit about the 

01:12:07.000 --> 01:12:14.000

process of requesting it, if that's OK.  

01:12:14.000 --> 01:12:21.000

>> Absolutely.  So the safety startup manual was 

01:12:21.000 --> 01:12:28.000

originally publshed in 2008.  So the third edition of it is now 

01:12:28.000 --> 01:12:35.000

available, and it is literally your beginning to end manual on how to set 

01:12:35.000 --> 01:12:35.000

up a pet housing program from just initially having the thought to fully 

01:12:35.000 --> 01:12:44.000

implementing and sustaining and funding the program.  

01:12:44.000 --> 01:12:48.000

It also comes with forms that you can download, intake forms, liability 

01:12:48.000 --> 01:12:52.000

forms, you know, all of the information that you need.  

01:12:52.000 --> 01:12:56.000

And even some sample policies and procedures from other shelters.  

01:12:56.000 --> 01:13:01.000

So this is a -- because of a grant that the safety program has received, this 

01:13:01.000 --> 01:13:08.000

is a free resource for domestic violence shelters.  

01:13:08.000 --> 01:13:12.000

So please go to the link, request it, I will send you the link where you can 

01:13:12.000 --> 01:13:18.000

download all the information.  But it will literally answer every 

01:13:18.000 --> 01:13:23.000

question that you have.  So it's there for you.  

01:13:23.000 --> 01:13:28.000

>> Thank you so much, Allie.  Again, folks, the website is --   

01:13:28.000 --> 01:13:30.000

the link to the website to the resources is in the chat.  

01:13:30.000 --> 01:13:40.000

Thank you so much, Allie, for that.  That's super helpful.  

01:13:40.000 --> 01:13:43.000

So we don't have to -- we don't have to go question by question because, like 

01:13:43.000 --> 01:13:49.000

I said, a lot of them were answered.  There are some questions that I think 

01:13:49.000 --> 01:13:54.000

would be helpful for everyone to listen how they're, you know, answered.  

01:13:54.000 --> 01:13:59.000

There was one from Ruth who is the bureau chief for human trafficking in 

01:13:59.000 --> 01:14:05.000

Illinois, with the department of human services.  

01:14:05.000 --> 01:14:10.000

And Ruth is asking how pets like SNAKEs, pigs, rabbits can be handled 

01:14:10.000 --> 01:14:14.000

in shelters.  And  She's particularly thinking about 

01:14:14.000 --> 01:14:18.000

shelter buildings that are rented, right, so she says some providers rent 

01:14:18.000 --> 01:14:26.000

the shelter buildings.  Some of them do not allow pets in 

01:14:26.000 --> 01:14:30.000

their buildings.  What do shelters -- how do they handle 

01:14:30.000 --> 01:14:35.000

the pets they may have?  This is part two.  

01:14:35.000 --> 01:14:42.000

Two-part question, sorry.  She wants to know how pets like 

01:14:42.000 --> 01:14:46.000

SNAKEs, pigs, rabbits can be handled in the shelter and also, how are they 

01:14:46.000 --> 01:14:56.000

handled in terms of programs that don't own their building.  

01:14:56.000 --> 01:15:03.000

So I'm looking at the presenters.  Anyone can answer if you're wanting to 

01:15:03.000 --> 01:15:06.000

or have experience in that area.  >> I mean, we've had some RABLTs, 

01:15:06.000 --> 01:15:06.000

we've had some ferrets.  I wouldn't say the SNAKEs.  

01:15:06.000 --> 01:15:11.000

Maybe there was a lizard at some point.  

01:15:11.000 --> 01:15:14.000

We do allow pets and we own our own building.  

01:15:14.000 --> 01:15:19.000

So it does make it a little bit different.  

01:15:19.000 --> 01:15:24.000

We just -- we have a really good team.  So I know when we have rabbits we also 

01:15:24.000 --> 01:15:27.000

have a staff person who just a fan of rabbits and have all the equipment and 

01:15:27.000 --> 01:15:30.000

all the tools.  And we're like I got it, I'm going to 

01:15:30.000 --> 01:15:34.000

take care of it.  And we just have them in the room and 

01:15:34.000 --> 01:15:38.000

we made sure they were supplied with all of that.  

01:15:38.000 --> 01:15:40.000

That was before that.  I think now it will be a lot easier 

01:15:40.000 --> 01:15:47.000

because we can say what do you need and we'll make sure that you have it in a 

01:15:47.000 --> 01:15:52.000

timely manner.  But for us, we kind of go with it.  

01:15:52.000 --> 01:15:56.000

I have this running joke we'll have a therapeutic pony show up and we have 

01:15:56.000 --> 01:16:03.000

to be ready and all hands on deck to make sure that we figure it out.  

01:16:03.000 --> 01:16:07.000

So we're fortunate that we have some flexibility because we do own our 

01:16:07.000 --> 01:16:12.000

building.  So we don't have any restrictions on 

01:16:12.000 --> 01:16:15.000

what we can have.  And the city of Austin, again very pet 

01:16:15.000 --> 01:16:20.000

friendly.  Very, you know, some of the people in 

01:16:20.000 --> 01:16:25.000

our neighborhood in our area have chickens, have all all those other 

01:16:25.000 --> 01:16:27.000

farm animals we wouldn't expect in an urban area.  

01:16:27.000 --> 01:16:32.000

But they do.  So we just would -- we try to figure 

01:16:32.000 --> 01:16:35.000

out what they need but we have a large staff that if we needed some support 

01:16:35.000 --> 01:16:42.000

around it, someone would have some tools and some resources for us, too.  

01:16:42.000 --> 01:16:45.000

>> Thank you, Zandra.  Vickie, were you going to say 

01:16:45.000 --> 01:16:49.000

something?  >> Well, we are -- I think we're the 

01:16:49.000 --> 01:16:51.000

only of the three that don't own our own building.  

01:16:51.000 --> 01:17:00.000

We probably didn't handle it in a way we should have.  

01:17:00.000 --> 01:17:03.000

We just didn't tell them.  We rent from the county.  

01:17:03.000 --> 01:17:08.000

We just whatever.  And like I said, it might not have 

01:17:08.000 --> 01:17:14.000

been the best way to do it.  But we just -- and we just didn't 

01:17:14.000 --> 01:17:19.000

say.  Or ask, we get on the whole thing that 

01:17:19.000 --> 01:17:22.000

we'd rather ask for forgiveness than permission.  

01:17:22.000 --> 01:17:26.000

So yeah, and as far as accepting everything, I mean, we pretty --  

01:17:26.000 --> 01:17:27.000

I think SNAKE is the only thing we have not had at our shelter.  

01:17:27.000 --> 01:17:33.000

Chickens.  You saying chickens.  

01:17:33.000 --> 01:17:38.000

And we have chickens around.  But, you know, I think the key is just 

01:17:38.000 --> 01:17:43.000

go along with it, you know.  It's just like you can't have any 

01:17:43.000 --> 01:17:46.000

cookie cutter policies for -- that fit every person that comes into your 

01:17:46.000 --> 01:17:53.000

door.  You can't have any cookie cutters when 

01:17:53.000 --> 01:17:58.000

it comes to, you know, pets.  So kind of go with the flow.  

01:17:58.000 --> 01:18:02.000

And I've had probably every animal that you could have had personally so I 

01:18:02.000 --> 01:18:08.000

know how to -- I know the things that are needed.  

01:18:08.000 --> 01:18:11.000

So I'm the -- definitely the --   I don't like saying no.  

01:18:11.000 --> 01:18:14.000

And anybody will tell you that to a point of being not a positive thing.  

01:18:14.000 --> 01:18:19.000

But yeah, we just sort of go with the flow.  

01:18:19.000 --> 01:18:24.000

>> Thank you, Vickie.  Julie?  

01:18:24.000 --> 01:18:30.000

>> I would just add, too, that we also have not had snakes.  

01:18:30.000 --> 01:18:32.000

I'll knock on wood right now.  I will say just the reminder that 

01:18:32.000 --> 01:18:39.000

oftentimes when you're serving pets, the pet parent comes, too.  

01:18:39.000 --> 01:18:42.000

So it's always that ability to form a connection and trust her experience, 

01:18:42.000 --> 01:18:46.000

he or her, their experience in that they know what to do.  

01:18:46.000 --> 01:18:50.000

So it's also created a beautiful opportunities for connection for us to 

01:18:50.000 --> 01:18:52.000

connect with a survivor and say, how would you like us to care for your 

01:18:52.000 --> 01:18:55.000

animal?  What's been effective for you?  

01:18:55.000 --> 01:19:00.000

Or this is our first time we've had a lizard come in.  

01:19:00.000 --> 01:19:04.000

So what can you show us?  And so it's kind of also creating 

01:19:04.000 --> 01:19:07.000

those opportunities where you can hone in on a strength or promote feelings 

01:19:07.000 --> 01:19:12.000

of self-efficacy for her or him just through that.  

01:19:12.000 --> 01:19:12.000

I will add that, is that your participants will also be your 

01:19:12.000 --> 01:19:16.000

greatest teacher in this entire process.  

01:19:16.000 --> 01:19:21.000

>> Great point.  I love that.  

01:19:21.000 --> 01:19:26.000

Thank you so much, Julie.  There's other -- another question that 

01:19:26.000 --> 01:19:31.000

actually just came in.  And it's specific to folks are saying 

01:19:31.000 --> 01:19:34.000

that it seems like the majority of shelters cater to dogs.  

01:19:34.000 --> 01:19:38.000

Any thoughts on creating a separate safe space or place, rather, for 

01:19:38.000 --> 01:19:43.000

cats?  >> I can start with this one.  

01:19:43.000 --> 01:19:49.000

We actually do have a cat room at our facility.  

01:19:49.000 --> 01:19:51.000

And cats by nature are different.  And so it is a free roaming cat 

01:19:51.000 --> 01:19:57.000

space.  And so we do have that dedicated space 

01:19:57.000 --> 01:20:00.000

that is just for cats.  And I think sometimes we talk about 

01:20:00.000 --> 01:20:03.000

dogs more because they're the ones that bring the different dynamics and cats 

01:20:03.000 --> 01:20:07.000

are so independent.  But we have a free roaming cat room 

01:20:07.000 --> 01:20:10.000

for cats as well as a separate room for any cats that may not be appropriate 

01:20:10.000 --> 01:20:17.000

to go into community care either for past illness or something like that.  

01:20:17.000 --> 01:20:23.000

>> Thank you so much.  Any other thoughts on the cats space 

01:20:23.000 --> 01:20:29.000

specific for cats?  >> Since we have -- since we shelter 

01:20:29.000 --> 01:20:33.000

the pets in the rooms with their family, we've never had any -- only 

01:20:33.000 --> 01:20:38.000

problem that we had, we had one person that brought in six cats.  

01:20:38.000 --> 01:20:42.000

And it was gross.  And I have three cats.  

01:20:42.000 --> 01:20:45.000

But all of the cats steam to have disabilities.  

01:20:45.000 --> 01:20:50.000

So it just -- you know, we housed them.  

01:20:50.000 --> 01:20:56.000

And it doesn't -- we don't necessarily just have a place for dogs.  

01:20:56.000 --> 01:21:00.000

We do shelter cats and like I said, we've sheltered goats and pigs and 

01:21:00.000 --> 01:21:03.000

things.  >> I will also just add a tip on where 

01:21:03.000 --> 01:21:08.000

we are, there's stray cats everywhere in the community.  

01:21:08.000 --> 01:21:10.000

And so all of our cats that are in our program have a distinct colored collar 

01:21:10.000 --> 01:21:14.000

on.  So that way, if you're walking around 

01:21:14.000 --> 01:21:16.000

and you see a cat go by, we know not to panic if it's not wearing one of our 

01:21:16.000 --> 01:21:18.000

colors.  That was a lesson learned where we 

01:21:18.000 --> 01:21:19.000

were all in the very beginning chasing cats.  

01:21:19.000 --> 01:21:29.000

But it turns out they weren't even our cats.  

01:21:29.000 --> 01:21:34.000

>> Thank you, Julie.  So another question is this one is 

01:21:34.000 --> 01:21:41.000

actually for you, Julie, you may have already answered it.  

01:21:41.000 --> 01:21:47.000

It was regarding the training.  How did that fit in?  

01:21:47.000 --> 01:21:50.000

Can you talk a little bit about that?  >> Yes, so again, I think like all 

01:21:50.000 --> 01:21:52.000

D.V. providers, we're trying to figure out ways we can provide opportunities 

01:21:52.000 --> 01:21:58.000

for growth for the survivors that we serve.  

01:21:58.000 --> 01:22:02.000

So this program, it's really on training them on animal care tech 

01:22:02.000 --> 01:22:08.000

skills.  And so we also work with our partner 

01:22:08.000 --> 01:22:13.000

where they can also get some of the training through the actual pet rescue 

01:22:13.000 --> 01:22:16.000

and being at both sites.  So that's what we focused on is the 

01:22:16.000 --> 01:22:20.000

pet care tech skills.  And then our goals are eventually to 

01:22:20.000 --> 01:22:20.000

get into grooming but we're not at that place quite yet.  

01:22:20.000 --> 01:22:26.000

That's where we would like to go at some point.  

01:22:26.000 --> 01:22:32.000

>> Thank you, Julie.  This question is specifically for 

01:22:32.000 --> 01:22:42.000

Zandra and Yvette.  And someone asked if you guys would be 

01:22:42.000 --> 01:22:46.000

willing to share your pet routine you use.  

01:22:46.000 --> 01:22:50.000

>> I don't mind it.  Please feel free to E-Mail me.  

01:22:50.000 --> 01:22:51.000

>> And you can -- or you can send it to us and we make it available as well.  

01:22:51.000 --> 01:22:52.000

>> Perfect.  Either way.  

01:22:52.000 --> 01:22:59.000

>> OK.  Thank you.  

01:22:59.000 --> 01:23:03.000

Thank you so much.  So another question is since there's 

01:23:03.000 --> 01:23:08.000

so many essential oils that are extremely toxic or deadly to cats and 

01:23:08.000 --> 01:23:11.000

dogs, which oils do you guys use?  Does anyone have experience with 

01:23:11.000 --> 01:23:22.000

oils?  And dogs and cats?  

01:23:22.000 --> 01:23:25.000

>> Yeah, funny enough, I actually teach a lot on safe essential oils for 

01:23:25.000 --> 01:23:29.000

pets.  I teach all over the world on this.  

01:23:29.000 --> 01:23:34.000

And actually have incorporated this into the safety program.  

01:23:34.000 --> 01:23:38.000

And I did type an answer in there.  And my biggest recommendation is 

01:23:38.000 --> 01:23:41.000

simply go to the company --   because it's never about an individual 

01:23:41.000 --> 01:23:45.000

oil being safe.  It is the brand safe.  

01:23:45.000 --> 01:23:48.000

Go to the company's website and type the word pet or animal into the search 

01:23:48.000 --> 01:23:51.000

bar.  And if the company is talking about 

01:23:51.000 --> 01:23:58.000

their oils being safe for pets, then you're good.  

01:23:58.000 --> 01:24:01.000

And if they're not, then I would stay away from it because a majority of oil 

01:24:01.000 --> 01:24:05.000

brands are not intended to be used around animals.  

01:24:05.000 --> 01:24:05.000

So that's kind of the short answer.  >> Thank you so much.  

01:24:05.000 --> 01:24:12.000

>> I have some experience with this, too.  

01:24:12.000 --> 01:24:15.000

>> Thank you, Allie.  Julie, did you want to add anything?  

01:24:15.000 --> 01:24:18.000

>> No, I think she covered it perfectly.  

01:24:18.000 --> 01:24:21.000

And then I would also say, too, the only thing is we have it in a family 

01:24:21.000 --> 01:24:24.000

room as well.  And it's a client's choice whether to 

01:24:24.000 --> 01:24:30.000

have it going or not.  >> Thank you.  

01:24:30.000 --> 01:24:36.000

There's another question.  Do folks limit the number of pets that 

01:24:36.000 --> 01:24:41.000

someone can bring into shelter or home?  

01:24:41.000 --> 01:24:46.000

>> We don't simply because we haven't had a problem with it.  

01:24:46.000 --> 01:24:51.000

A lot of the things that people ask questions, it's simply that we haven't 

01:24:51.000 --> 01:24:58.000

had that issue yet.  Like pet allergies or, you know, that 

01:24:58.000 --> 01:25:04.000

sort of thing.  So I forgot what the question was.  

01:25:04.000 --> 01:25:10.000

>> Do you limit the amount of pet --  >> Yes.  

01:25:10.000 --> 01:25:11.000

We should, that should probably be but we don't.  

01:25:11.000 --> 01:25:16.000

We haven't.  But again, we haven't had that 

01:25:16.000 --> 01:25:22.000

problem.  So I'm sure that we -- I mean, you 

01:25:22.000 --> 01:25:30.000

know, we are so much smaller than the other two programs that I'm sure that 

01:25:30.000 --> 01:25:34.000

they have probably run into that.  But again, we let the six cats in.  

01:25:34.000 --> 01:25:40.000

So I don't know.  We just haven't run into it.  

01:25:40.000 --> 01:25:43.000

I guess we should be proactive.  I have asked Allie for her safety 

01:25:43.000 --> 01:25:47.000

manual 14 years after the fact.  >> Thank you, Vickie.  

01:25:47.000 --> 01:25:50.000

>> We allowed -- we tried to allow just one.  

01:25:50.000 --> 01:25:56.000

It's really depending on the whole picture.  

01:25:56.000 --> 01:26:01.000

So I mean, if a family of six is trying to also bring three dogs, then the 

01:26:01.000 --> 01:26:03.000

room is probably not going to be suitable for that dynamic.  

01:26:03.000 --> 01:26:11.000

And so then we want to look at our foster program or somewhere else.  

01:26:11.000 --> 01:26:13.000

Majority of the time, it is just a one dog, one cat maybe like two pets 

01:26:13.000 --> 01:26:15.000

situation.  We try to limit to one.  

01:26:15.000 --> 01:26:22.000

But again, we're not in the business of saying no.  

01:26:22.000 --> 01:26:26.000

So we just try to figure it out.  And make it work.  

01:26:26.000 --> 01:26:31.000

Now that we have a foster program, we try to also see if maybe one of the 

01:26:31.000 --> 01:26:35.000

animals could go into foster care so we don't have a room full of animals.  

01:26:35.000 --> 01:26:38.000

And again, it's about the whole dynamic of the family coming in because one 

01:26:38.000 --> 01:26:42.000

person with two dogs is going to look really different with a family of four 

01:26:42.000 --> 01:26:45.000

and two dogs.  And so -- or a cat.  

01:26:45.000 --> 01:26:51.000

So it's really just having that conversation with the clients and then 

01:26:51.000 --> 01:27:00.000

assessing as it comes in.  >> We don't limit.  

01:27:00.000 --> 01:27:03.000

We, fortunately, maybe had one incident and then we leaned on our pet partner 

01:27:03.000 --> 01:27:07.000

in this for their program.  I think -- I know this is not 

01:27:07.000 --> 01:27:11.000

necessarily related.  But we have had incidents where people 

01:27:11.000 --> 01:27:17.000

have come into a program without any animals.  

01:27:17.000 --> 01:27:20.000

And then they maybe go looking to get a puppy that was not a part of their 

01:27:20.000 --> 01:27:24.000

abuse history.  And so we've had to kind of deal with 

01:27:24.000 --> 01:27:27.000

that more and explaining that the program is really designed for pets 

01:27:27.000 --> 01:27:32.000

that are --   they were a part of the abusive 

01:27:32.000 --> 01:27:34.000

situation and that are in need of safety rather than you're in our 

01:27:34.000 --> 01:27:41.000

program now so, you know, go and get a dog type situation.  

01:27:41.000 --> 01:27:47.000

>> Thank you, Julie.  >> We've the same thing come up for us 

01:27:47.000 --> 01:27:51.000

and really trying to have those conversations about what the shelter 

01:27:51.000 --> 01:27:52.000

environment is like for acquiring a new animal to the family and how that may 

01:27:52.000 --> 01:28:00.000

not be ideal for the animal or for the family.  

01:28:00.000 --> 01:28:01.000

So we have put that in place, too, and that's one of the lessons learned for 

01:28:01.000 --> 01:28:09.000

sure.  >> Thank you, thank you, everyone.  

01:28:09.000 --> 01:28:13.000

So this one is actually similar to another one but it says as a mama who 

01:28:13.000 --> 01:28:16.000

is also a survivor do you have the capability of caring for any small or 

01:28:16.000 --> 01:28:21.000

exotic animals like rodents, reptiles and amphibians?  

01:28:21.000 --> 01:28:28.000

And then there's another comment related to that.  

01:28:28.000 --> 01:28:32.000

That I can read.  So I think we kind of sort of covered 

01:28:32.000 --> 01:28:37.000

this already.  And basically, the answer is with the 

01:28:37.000 --> 01:28:47.000

family as they come.  Any other thoughts on smaller, exotic 

01:28:47.000 --> 01:28:48.000

animals and housing those?  >> More of a lesson learned is making 

01:28:48.000 --> 01:28:57.000

sure that they have a really good cage to be in.  

01:28:57.000 --> 01:29:02.000

You know, ferrets are not your common animal and we have a lot at one time.  

01:29:02.000 --> 01:29:04.000

So kind of making sure that learning from that.  

01:29:04.000 --> 01:29:08.000

Making sure that they have good enclosures that keep them in their 

01:29:08.000 --> 01:29:08.000

room.  >> Thank you, Zandra.  

01:29:08.000 --> 01:29:17.000

I have one comment and then one more question.  

01:29:17.000 --> 01:29:24.000

And I think that we can wrap up the section, the Q&A session.  

01:29:24.000 --> 01:29:26.000

But somebody wrote autistic and people with anxiety issues do have snakes for 

01:29:26.000 --> 01:29:30.000

therapy.  Found this out while researching D.V. 

01:29:30.000 --> 01:29:33.000

programs in England.  When we come across a client with 

01:29:33.000 --> 01:29:37.000

snake, small ones, they can keep it with them in their rooms.  

01:29:37.000 --> 01:29:44.000

So I mean, I think we've been kind of saying the same thing since the 

01:29:44.000 --> 01:29:44.000

beginning working with the family, and making sure that it's, you know, 

01:29:44.000 --> 01:29:55.000

suitable spacewise and safe and all that.  

01:29:55.000 --> 01:29:57.000

So the last -- there were some questions around clients with severe 

01:29:57.000 --> 01:30:00.000

allergies.  And I was wondering your guys' 

01:30:00.000 --> 01:30:03.000

thoughts on that.  I know some of these questions, again, 

01:30:03.000 --> 01:30:08.000

have been answered.  But just so folks can hear some of the 

01:30:08.000 --> 01:30:10.000

experiences you've had.  So being pet friendly, how do you 

01:30:10.000 --> 01:30:19.000

support clients with severe allergies and anyone can start.  

01:30:19.000 --> 01:30:21.000

>> I can start.  So here in the county, we go through a 

01:30:21.000 --> 01:30:25.000

centralized screening line in order to come into shelter.  

01:30:25.000 --> 01:30:31.000

So one of the first steps we did is made sure that any potential survivors 

01:30:31.000 --> 01:30:33.000

being screened for our shelter, they know that we're a pet friendly 

01:30:33.000 --> 01:30:38.000

facility.  And so -- but if we have somebody who 

01:30:38.000 --> 01:30:42.000

is coming in and they are expressing a severe allergy, we just -- it's 

01:30:42.000 --> 01:30:48.000

really, I think like a lot of us know, shuffling at times to make sure they 

01:30:48.000 --> 01:30:55.000

get into a space where there's less exposure for that.  

01:30:55.000 --> 01:31:00.000

But I will say in our -- in the years that we've been doing it, it has not 

01:31:00.000 --> 01:31:02.000

been as prevalent for us at least.  I think sometimes what we'll hear is 

01:31:02.000 --> 01:31:07.000

that survivor may say that is the reason.  

01:31:07.000 --> 01:31:09.000

But after asking more questions and learning more about the situation, we 

01:31:09.000 --> 01:31:12.000

often find that we maybe need to address a different situation rather 

01:31:12.000 --> 01:31:16.000

than that.  So it's just KIEN of asking those good 

01:31:16.000 --> 01:31:18.000

questions.  And that's kind of how we've responded 

01:31:18.000 --> 01:31:23.000

to it.  >> I love that.  

01:31:23.000 --> 01:31:23.000

So more information up front before coming in.  

01:31:23.000 --> 01:31:31.000

Thank you, Julie.  Any other thoughts?  

01:31:31.000 --> 01:31:37.000

>> We've sort of experienced the same thing.  

01:31:37.000 --> 01:31:41.000

It hasn't been that big of a problem.  And moving people around does help.  

01:31:41.000 --> 01:31:44.000

And, you know, if we've got somebody that does have severe allergies, you 

01:31:44.000 --> 01:31:52.000

know, we might look at a foster, you know, some type of -- but we're not 

01:31:52.000 --> 01:31:56.000

going to say you can't bring your pet in or you can't leave with your pet if 

01:31:56.000 --> 01:31:58.000

there's allergies in the shelter.  It's a good communication with the 

01:31:58.000 --> 01:32:05.000

shelter more than allergies, we have people who are afraid of animals.  

01:32:05.000 --> 01:32:11.000

So that's the biggest problem is people that are afraid and trying to make 

01:32:11.000 --> 01:32:14.000

sure, you know, an animal does not want to stay in a room that's so big all 

01:32:14.000 --> 01:32:17.000

day long.  So that's really the biggest thing 

01:32:17.000 --> 01:32:20.000

that we've experienced was fear of animal.  

01:32:20.000 --> 01:32:24.000

And if we got a snake in there, I don't know if anybody would stay in there.  

01:32:24.000 --> 01:32:35.000

So I do think the fear is probably more than allergies.  

01:32:35.000 --> 01:32:40.000

>> Zandra or Yvette?  Do you have anything else to add?  

01:32:40.000 --> 01:32:45.000

Anything different to add?  >> Like I said before, when people are 

01:32:45.000 --> 01:32:48.000

calling our hotline, we are telling them that we are pet friendly and we 

01:32:48.000 --> 01:32:52.000

do have pets and if there's any concerns around that, so if they're 

01:32:52.000 --> 01:32:57.000

saying they have allergies, if they say they're scared, then we just kind of 

01:32:57.000 --> 01:33:03.000

shuffle and see what is available, what room is available.  

01:33:03.000 --> 01:33:07.000

If there are any dogs, cats and I mean, we have space and we have emergency 

01:33:07.000 --> 01:33:12.000

spaces that we can even put somebody in temporarily until we can get somewhere 

01:33:12.000 --> 01:33:15.000

where they feel safe and not going to have a reaction to whatever animal 

01:33:15.000 --> 01:33:19.000

might be in that cluster.  >> Thank you.  

01:33:19.000 --> 01:33:24.000

Thank you so much.  So two -- I think we have -- I know I 

01:33:24.000 --> 01:33:31.000

said that was the last one.  We have two other ones.  

01:33:31.000 --> 01:33:37.000

Someone is asking has it been a concern in the past or has it happened or do 

01:33:37.000 --> 01:33:42.000

you guys have any experience with cats or dogs escaping from a family room?  

01:33:42.000 --> 01:33:49.000

And how have you handled that?  >> That seriously just happened two 

01:33:49.000 --> 01:33:54.000

days ago.  We have -- our windows open, people 

01:33:54.000 --> 01:34:00.000

can let air out and a cat just escaped.  

01:34:00.000 --> 01:34:02.000

And so a client has reached out to me.  We've looked at our cameras to see if 

01:34:02.000 --> 01:34:06.000

we can trace.  And we just try really hard to find 

01:34:06.000 --> 01:34:09.000

and support the person around it.  I mean, there's not really much we can 

01:34:09.000 --> 01:34:13.000

do about it.  But it was a cat.  

01:34:13.000 --> 01:34:19.000

So we're hoping that it will make friends with shelter cats that are 

01:34:19.000 --> 01:34:24.000

around our property.  But we just try to support them to 

01:34:24.000 --> 01:34:29.000

making sure that staff knows to look for an animal and kind of put an 

01:34:29.000 --> 01:34:35.000

agency wide alert making sure that we can help the client.  

01:34:35.000 --> 01:34:42.000

But yeah, that actually just happened.  >> Wow, interesting.  

01:34:42.000 --> 01:34:46.000

>> And, you know, I'll add that again, knock, I don't think we've had any 

01:34:46.000 --> 01:34:50.000

escapes necessarily.  We have had, though, where we've had 

01:34:50.000 --> 01:34:52.000

dogs come in and maybe their temperament wasn't the safest for 

01:34:52.000 --> 01:34:57.000

community.  And we would have -- so when we had an 

01:34:57.000 --> 01:35:01.000

animal who is struggling with those behavioral issues, we have a 

01:35:01.000 --> 01:35:03.000

behaviorist on site to not only support the animal but support the pet parent 

01:35:03.000 --> 01:35:06.000

as well.  And we got that position through a 

01:35:06.000 --> 01:35:09.000

grant.  But I will say we'll have sometimes a 

01:35:09.000 --> 01:35:14.000

participant who will want to go and walk that dog around the campus.  

01:35:14.000 --> 01:35:16.000

And so we've had some incidents there where I feel like it was high risk 

01:35:16.000 --> 01:35:20.000

situation.  And I think naturally, as any leader 

01:35:20.000 --> 01:35:26.000

would have, the first thing we do is panic.  

01:35:26.000 --> 01:35:28.000

And then secondly, we look at, OK, again, trying to find out what was -- 

01:35:28.000 --> 01:35:31.000

what need was she trying to address by walking around.  

01:35:31.000 --> 01:35:36.000

How do we support her with that?  How do we make sure that we 

01:35:36.000 --> 01:35:40.000

communicate in a way that this animal's trauma impact might be too significant 

01:35:40.000 --> 01:35:44.000

to come out in the community at this time so it's not a reflection of her 

01:35:44.000 --> 01:35:49.000

that her dog may be behaving this way.  So I think we're constantly having 

01:35:49.000 --> 01:35:56.000

those sensitive conversations.  And I can say, you know, for all those 

01:35:56.000 --> 01:35:59.000

years, we had one dog that was -- had such extreme aggression.  

01:35:59.000 --> 01:36:02.000

And that was really honestly tied to his abuse.  

01:36:02.000 --> 01:36:06.000

And particularly the trauma around the head for him.  

01:36:06.000 --> 01:36:09.000

That, you know, the vet came and it was clearly a neurological issue at that 

01:36:09.000 --> 01:36:13.000

point.  But, you know, for the most part, 

01:36:13.000 --> 01:36:16.000

actually I wouldn't say the most part.  The majority of the time it's been a 

01:36:16.000 --> 01:36:17.000

wonderful program that's only enhanced our services.  

01:36:17.000 --> 01:36:25.000

>> Love that.  Thank you so much, Julie.  

01:36:25.000 --> 01:36:29.000

So we do have one question but Allie actually already answered it and just 

01:36:29.000 --> 01:36:35.000

to share just in case folks haven't been able to read the chat.  

01:36:35.000 --> 01:36:37.000

The question was around managing issues like carpets, smells, and damages that 

01:36:37.000 --> 01:36:47.000

pets may cause and Allie answered thank you so much.  

01:36:47.000 --> 01:36:51.000

Many shelters have hard flooring which is easy to clean up and for rooms with 

01:36:51.000 --> 01:36:54.000

carpet, they use shampooing machines between residents whether they have 

01:36:54.000 --> 01:37:00.000

pets or not.  Thank you so much for answering that 

01:37:00.000 --> 01:37:05.000

and I think that concludes our Q&A session.  

01:37:05.000 --> 01:37:11.000

And I just want to take a moment to say thank you and express our deepest 

01:37:11.000 --> 01:37:18.000

gratitude to Vickie, Julie, Zandra, Yvette, Allie.  

01:37:18.000 --> 01:37:22.000

As you guys know and we've already said, this is part two of three 

01:37:22.000 --> 01:37:27.000

Webinars.  Allie presented the first time and 

01:37:27.000 --> 01:37:34.000

we'll present again on June 2nd for the last Webinar in this series.  

01:37:34.000 --> 01:37:37.000

So we are excited to have Julie again and the focus will be therapy 

01:37:37.000 --> 01:37:41.000

animals.  But it's just been such a great 

01:37:41.000 --> 01:37:44.000

experience.  And on behalf of my team and our 

01:37:44.000 --> 01:37:52.000

federal partners, we just want to say thank you to all for being here.  

01:37:52.000 --> 01:37:55.000

Great learning experience.  So we're going to remind folks to 

01:37:55.000 --> 01:38:00.000

please fill out the participant survey.  

01:38:00.000 --> 01:38:05.000

Our colleague Anima has popped the link in the chat.  

01:38:05.000 --> 01:38:10.000

And so if you can just take a moment or two to fill that out, we would greatly 

01:38:10.000 --> 01:38:16.000

appreciate it.  Once the Webinar is over, we are going 

01:38:16.000 --> 01:38:22.000

to make the power point available to folks.  

01:38:22.000 --> 01:38:26.000

And so again, for anyone that registered, you'll get the power 

01:38:26.000 --> 01:38:28.000

points and you get materials.  I know there was one that Vickie 

01:38:28.000 --> 01:38:30.000

shared with us as well as the pet agreement.  

01:38:30.000 --> 01:38:37.000

We'll send that and make sure we send that out to folks again.  

01:38:37.000 --> 01:38:41.000

Once again, we just want to say thank you.  

01:38:41.000 --> 01:38:44.000

Thank you, everyone, for coming.  We hope you have a good rest of your 

01:38:44.000 --> 01:38:48.000

day and please, please, please fill out our participant survey.  

01:38:48.000 --> 01:38:51.000

We hope to see you again on June 2nd for our final Webinar.  

01:38:51.000 --> 01:39:21.000

Take care, everyone.  Thanks again.  

